Timeline for activities requiring minor and major procedures for cargo clearances:

Services provided

Time Period

Working Hours For Enquiry
Points

Issuance of CITES Permit &
CITES Comparable Document
(for Dalbergia spp.)

Within 03 working days of
receipt of complete set of
requisite documents and
verification of LPC

Clearance of consignments
referred online over SWIFT

platform

Attended to on every working
day between 0930 hrs to 1800
hrs. If compliance is met, NOC
is furnished immediately else
withheld and remarks seeking
compliance furnished. On
receiving further compliance,
NOC is furnished within 01
working day

Uploading of CITES Permit or
CITES Comparable Document
on eSANCHIT Platform

Same day of issuance of CITES
Permit or CITES Comparable
Document

Clearance of
consignments
physically
referred by
Customs

Examination
and clearance
of sealed
samples
referred by
Customs

Customs sealed samples
received at WCCB office on
every working day are cleared
on the same day if
accompanied with all requisite
documents

Examination
and clearance
at authorized
entry/exit
Points

Officials of WCCB visit the
authorized the entry/exit points
on designated days or as and
when called for by Customs and
examine the Customs referred
consignments and furnish their
reports immediately on the
same day

0930 hrs to 1800 hrs on all
working days




